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Today’s agenda.

o Financial performance.

9 Update on business and strategy.
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Financial
performance.




(@ FINANCIAL PERFORMANCE )

Q1 2024 highlights.

» Fast total and organic growth.
Total sales up 51% in Q1 2024, excluding MediService 19%.

» Non-Rx growth of 20%.
+17% in the DACH Segment and +29% in the International Segment.

» Ad|. EBITDA margin above 2% (2.1%) with increase in Rx

marketing spend.
Adj. EBITDA in Q1 2024 EUR 11.7M vs. EUR 8.8M last year, up 33%.




(@ KEY FINANCIALS | SALES )

Fast growth in both segments continued.

Total

+50.6%

EUR
372M

Q12023

Q12024

NON-RX:

+19.8%

DACH

+56.7% /,

EUR
289M

Q12023

Q12024

NON-RX:
+16.8%

RX:
+348.7%

International

NON-RX:
29.2%

/)

EUR
83M

Q12023

Q12024



(@ NON-FINANCIAL KPIs )

Active customers +1.5M, constantly high NPS.

@,

Number of customers

+0.4M Not just
: Net Promoter Score for you...
+0.3M Q1 2024 (a1 2023: 71) é
+0.4M
+0.4M
o O
9-7M +1.5M € 58.92
e B
Average Shopping Basket Value . kﬂ ,‘
i Mar 2024 Q1 2024 (a1 2023: 57.93) =



(@ NON-FINANCIAL KPIs )

Fast increase of orders; averaging nearly 100k per day.

Number of orders

Share of repeat orders

in percentage of total in millions
87%
0 81% 83% 85% 84%
81% 82% 83% 81%
Qi Q2 Q3 Q4 Qi Q2 Q3 Q4 Qi
2021 2022 2023 2024

Orders: sales to end-customers / patients (B2C) both own-stock and platform business.
9 Repeat orders: exclude platform-only customers.



(@ KEY FINANCIALS | PROFIT & LOSS

)

Adj. EBITDA margin of 2.1% or EUR 12M.

MediService included since mid-Q2 2023.

in millions of euros,
adjusted numbers

Sales

Gross profit margin

Selling & distribution margin
Administrative cost margin
Adj. EBITDA margin

Adj. EBITDA

EBITDA

Quarter-over-Quarter

Q4 2023

531

22.8%

(17.0)%

(2.8)%

3.1%

16

13

Q1 2024

560
23.4%
(18.4)%
(2.9)%
21%

12

11

Better or
(worse)

5.4%
0.6 pp
(1.4) pp
(0.1) pp
(1.0) pp
(4)

(2)

Year-over-Year

Q1 2023

372

27.7%

(22.5)%

(2.9)%

2.4%

9

5

Q1 2024

560
23.4%
(18.4)%
(2.9)%
21%

12

11

Better or
(worse)

50.6%
(4.3) pp
4.1 pp
0.0 pp
(0.3) pp
3

6

Adjustments in Q1 2024 of EUR 1.1m relate only to the cost of the employee stock option plan (non-cash) and one-off external costs for special projects.
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(@ KEY FINANCIALS | GROSS PROFIT MARGIN )

Underlying gross margin up 0.3 pp vs. Q1 last year.

Adjusted gross profit margin Adjusted gross profit margin
in percentage of sales in percentage of sales

27.7% 22.8%
Q12023 Q12024 Q12024 Q4 2023 Q12024
excluding including
MediService MediService
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(. KEY FINANCIALS | SELLING, DISTRIBUTION AND ADMIN RATIO )

Cost inflation and e-Rx marketing largely offset by efficiencies.

Adjusted SD&A costs Adjusted SD&A costs
in percentage of sales in percentage of sales

(21.3%)
(25.8%)

(25.4%) (19.8%)

(21.3%)

Q12023 Q12024 Qi 2024 Q4 2023 Q12024

excluding including
MediService MediService

12 ’



(@ KEY FINANCIALS: CASH FLOW )

Cash flow EUR +15M, benefiting from seasonality.

13

Cash flow
in millions of euros

11 17 (9) (4)
204
31 Dec 2023 31 Mar 2024
Cash and Operatingresult ~ Working capital* Investments* Financing and Cash and
short-term adjusted for movements foreign short-term
financial assets depreciation, taxes exchange financial assets

and provisions

* For comparison, in this bridge, EUR 7M is re-classified from Working Capital to Investments, where the IFRS cash flow statement EUR 7M
related to 2021 business acquisitions distorts the visibility on the underlying trend. The re-classification does not impact total cash flow.

Operating result: EUR +11 million.

Positive adj. EBITDA achieved.

Working capital: EUR +17 million.
Mainly the typical seasonal pattern
for trade payables.

Investments: EUR -9 million.
Mostly IT investments and property,
plant and equipment.

Financing: EUR -4 million.
Mainly costs of debt, payments,
and leases, partially offset by
interest income.




Update on
business and
strategy.




(@ BUSINESS AND STRATEGY )

Redcare’s eHealth-CardLink solution:

The best way to
redeem e-scripts
fully digitally.

» Redcare’s solution approved by gematik on
23 April 2024.

» CardLink solution active for patients within the
Shop Apotheke app by early May.

» Patients will benefit from this most convenient
redemption method via CardLink, while still having
the option to use the gematik app or scan the
print-out’s QR code as alternative solutions.

15




(@ BUSINESS AND STRATEGY )

Status quo on eHealth-CardLink.
© ve © v ©

( 14™ MARCH 2024 ( 19TH MARCH 202 ( 23RD APRIL 2024 :

gematik’s shareholders Final release of Final approval of
meeting approved the specifications by Redcare’s solution.
final technical gematik.

specification for eH-CL.

XSTARTING MARCH 2024 : x EARLY MAY 2024 )

Adaptation of specs Our solution live for
to Redcare’s customers.

eHealth-CardLink
application and start
of approval process.

16 .1



(@ BUSINESS AND STRATEGY )

Our fully digital customer journey for e-Rx.

JETZT E-
REZEPT
EINLOSEN

]

14,
Endlich da: Das E-Rezept.

Mo. - Fr. bis 18 Uhr oder Sa. bis 12 Uhr
bestellt, am nachsten Werktag geliefert.?®

Bonus sichern’

Weitere Artikel versandkostenfrei®

So funktioniert es

Welches Rezept mochten Sie einlésen?
]

Das E-Rezept ist auf meiner
Gesundheitskarte hinterlegt

gﬁ Ich habe einen E-Rezept- =

© C} 8 & A

Sortiment ~ Warenkorb  Rezepte Konto

Smartphone méglichst genau auf
die Gesundheitskarte legen

Gesundheitskarte

123456 @21

Wichtig: Das Smartphone muss
die Karte berlhren

Jetzt loslegen

Noch einmal ansehen

Bereit zum Abruf

Jetzt nicht mehr bewegen
10%

Abbrechen

Rezeptibersicht

lhre E-Rezepte wurden
Ubertragen

Sie kdnnen |hre Gesundheitskarte
wieder entfernen

o

Rezeptubersicht

° Ibuprofen AbZ 800 mg
PackungsgréBe: 20 St.

Janumet 50mg/100mg
PackungsgroBe: 56 St.

Wenn Sie Medikamente entfernen, bleibt das
Rezept glltig. Um sie spater zu bestellen,
mussen Sie sie erneut abrufen.

® Weitere Rezepte abrufen

Rechtliche Hinweise einblenden

In den Warenkorb legen

@ ) & & A

Sortiment ~ Warenkorb  Rezepte




Outlook and
guidance.




(@ FINANCIAL OUTLOOK AND GUIDANCE 2024 )

Guidance for
full-year 2024.

» Total sales to increase to EUR 2.3-2.5 billion, a
growth of 30-40%.

» Non-Rx sales growth 15-25%.

» MediService expected to grow by mid-single
digits.

» Ad). EBITDA margin 2% to 4%.

@ Mid- to longer-term guidance of adjusted

EBITDA margin in excess of 8% unchanged.

19
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